
Yrnrp4gaBaM:
IPEACEAATEJT..

/Cran

T E XHI,III E C KA C TIE IIH (D [IKAUI,I^'I
3a Br3JraraHe Ha odqectgena nopbrrKa, c [peAMer:

,rffpedocmaunHe Ha arcKmpoHuu mo6t4umenHu ycnyeu qp$ *ro6unua Mpexrca sa nyucdume Ha

,[tpuca6Ha aeetqun ,rfi'bprrcaeeH pneps u noeHHosper4eHHu sanacu"

1. 06xnar

1.1. Ilpe4nrerbr Ha o6qecrneHara ropbrlxa BKJIIoTIBa ocuryp,flBaHe na qu$pona rr.ro6uJrna

re.uesonua Bpb3Ka rro craHAapr GSMruMTS, gaeAso c orpe.qeneH rlaKer or AorrbJrHr.rreJrHu
uracoBu r,r Apyru ycnyru, rrogBorurBarun peaJrrd3arlnflTa Ha vo6uJIHr{ KoMyrrr{Karlnr{ B Mpexara Ha

orreparopa, KaKTo n Bpb3Klr KbM Apyru nao6umru v Surcupanu Mpexu Ha reprdropnsra Ha

Peny6nura Eurapns sa a6ouarr{re Ha AA IPBB3, opraHI43HpaHH B eAHa Koprroparr{BHa rpyra,
rpH crreAHHre ycJroBr.rfl :

1.1.1. rIeHHTe Ha MHHyra pa3roBop 4a 6rAar eAHaKBr,r 3a BcHqKH rracoBe Ha AeuoHorrluero;
1.L.2. Aa HMa Bb3Mo)KHocr 3a aa6paua Ha u3xoA,rrrquTe pa3roBopu rr3BbH rpyflara Ha

ilocorreHn or Bb3JrolrnTer.ff a6ogarr,r Ha KopnoparrlBHaTa rpyfia;
1.1.3. Aa r,rMa Bb3Mox(Hocr sa sa6pana Ha Ll3xoA.r{u1lrre SMS pr MMS, poyMrlnr I{ pa3roBopu

pr3Bbu Kop[oparuBHara {pyna Ha enpeAenenu or Bb3JIo)Kr{TeJUI a6onarn;
1.1.4. Aa rrMa Bb3MoxHocr sa sa1pana Ha Aocrbna rqo ycnyrfi c Ao6aneua crofinocr Ha

ofiepaTopa;
1..1.5. Aa HMa Bb3Mo)KHocr 3a orrpeAeJr,rrne Ha lru4rz,BuAyarreH JII4MHT 3a BctKa SlM-rcapra;
1.1.6. Eal.rrMaBb3MoxHocr 3a orrpeAenrHe Aocrbrla Ha BcflKa eAHa SIM Kapra.uo pa3[HtIHH

ycrryru Karo MMS, WAP, rJlacoBa rorq4 GPRS, UMTS rn Ap.

L.2. Oneparopnr rpr6Ba Aa npeAJrara BcprrrKr,r AarleKocbo6uurcrHr,r ycJryrr{r, BKJIIoqeHH B

crangapra GSM/UMTS HJrH eKBEBaJIeHTHETe HM:

1.2.1. crarrAaprnr{ HracoBH' yclyru (rnacora noqa; H3qaKBaHe u 3aAbpil(aHe Ha

rroBHKBaHero; rtpeuacoErBaHe Ha rloBr,rKBaHero; orpaHruanane/sa6pana Ha [oBHKBaH:aflTa;

ron([epeHrHa BpBKa; ngenrn(pr{Karlr4.fl Ha rroBr{KBaHero (CLIP, CLIR) LIrrH eKBHBaiIeHrHHre HM;

L.2.2. ycJryru 3a ocbrr1ecrBrBane Ha cnerrrHu noBI,rKBaHprr besnrateH Aocrlrr Ha

rpafinure norpe6ureJlll .qo ycnyrnTe 3a crrerrrHu rIoBI{KBaHr{lI;

1.2.3. KparKr,r reKcroBn cro6rqenvrfr. (SMS) LI MynrnueAnftHn cro6l{ennfi. (MMS) ana
EKBI,IBAIIEHTHETC I,IM ;

1.2.4. MexAyHapoAHH AaneKocto6n{nrelnu ycnyrn (uex4yuapoAen poyrraunr) ;

1.2.5. yBeAoMrrBaHe 3a nponycHaro IroBI{KBaHe;

1.2.6. ycnyru no fipeHoc Ha AaHHrl - GPRS, WAP, uo6unen ]IHrepHer H AaHHI,I HnH

CKBIIBUUI EIITHHTE I,IM ;

1.2.7. cnpaBoqnu ycryru, oruacrrrlu ce Ao a6ouatsrrre IroMepa, KoAoBe 3a aBToMarurIHo

Bbrperrruo vr MexAyHapoAHo rasdupane, qerru u Apyra noAo6sa raH(poprrrallr{.tr, cBbp3aHa c
AaneKo cro 6 uurenur.rre ycnyrr.r Ha o n ep aropa;

I.2.8. rleHr,rre'Ha MHHyra pa3roBop He rpa6na Aa ca uo-BucoKr.r or o6sneHuTe B caiata rta
IrlgnlrtnuTer.fl.



2. OynrcquoHaJrlrocr
2.I. florpnrue:
- yclryrr4Te cfie4Ba Aa ca c ocHrypeHa Bb3Mox(HocT 3a [oJI3BaHe Ha TepuropHflTa Ha

Peny6nura Eurrapns.- HaceJreHHTe Mecra LI ocHoBHETe rrbrHH aprepuu;

- ycJryrr.rTe cJreABa Aa ca c ocfirypeHa Bb3MoxHocT 3a noJr3Barre B poyr!ffiHr c qy)K,(H

OIIepaTOpLI.

OprrquoHarruocrra cireABa Aa ce ocurypu 3a adouature, Koraro ca Ha orKprlrro, B

rrpeBo3HH cpeAcTBa LIJIH HeeKpaHH.pAHrI nOMeIrIeH.Vrfr..

2,2. fapanruparrocr Ha ycnyrara Karo KarrecrBo I{ AocrbflHocr npLI HopMuIrIHr{ ycJroBr.rfl.

2.3. Modruen r.rHrepner r{pe3 EDGE, UMTS, :arrvl HSDPA/I{SPA lr LTE HIrr4

EKBHBAIIEHTHI{TE HM.

2.4. flpolrrn(HTerrHocrra Ha pa3roBopr4Te Aa 6rAe orrrl,ITaHa c rotlHocr Ao I cexyuga.

2.5. flrpBoHaqaJrHo BpeMe 3a raKcyBaHe He noBeqe or 60 cer<.

2.6. Brsl\doxHocT 3a rbBKaBo o[peAeJrfiHe Ha MeceqHHTe rrr4MnrH H Bb3MoxHocr 3a

fiegnilMpruru SIM Kaprr.I.

2,7. 3anagnaue Ha cbruecrByBirrqr{Te HoMepa ua Brgroxl{TeJlr
2.8. Oneparoprr la flpeAocraBr{ Bb3Mo)KHocr Ha BrgroxuTeJlfl Aa non3Ba BcHrrKH

ycJIyrH, KoHTO Ce [peAJraraT oT Hero - KaKTo 3a[o]KeHr{Te B TexHHqecK[Te I{3pIcKBaHrIg,, TaKA.H

,4OI6JIHHTeJTHO npeAJrOXeH[I OT Ofleparopa.

3. HaaexaHocr
Y.racrHr'rqlrre clre,@a :

3.1. Aa ocurypflr MHHHMyw 95% rrorpr.rrr.re Ha repr,rropnflTa na Peny6rLIKa Ernrapu.fi no
craHAapra GSM fi Mr,rutrMyru 80 % rroKpurlle Ha repuropuflTa Ha Penydnura Butrapux uo
crarrAapra 3G/LIMTS, rarro rir MT.THHMW 99% rroKpnrue ro HaceJIeHlIe Ha 2G n 3G vrpexara Ha

repr{Top vrflTa na Peny6rura Etmapnr;
3.2. Aa ocuryprr pegepBrrpaHocr Ha KoMyHr,rKauHoHHHTe KaHaJIH, erleKTpo3axpanBaHero H

orKa3oycrofi.rnsocrra Ha noJr3Barrl{Te paAuocbopbxeHnff ;

3.3. Aa [plrrexaBar Banr.rAeu cepru(purat sa BHeApeHa cncreMa 3a un$opvraqnoHua
crrrypHocr rlo craHAapt EN ISO 27001:20xx HJIII eKBHBaJIeHreH.

4. Hrltcrcsanlrfl 3a KaqecrBo Ha ycJryrrlTe:

4.1. flpe4ocraBflHr,rre ycnyru or uo6unnug oueparop rprOna Aa orroBapflr Ha

H3r{cKBaHH frTa Ha 3aroua 3a erreKTpoHHHTe cro6ueufis, vr Ha noA3aKoHoBHTe HopMaTHBHI{ aKToBe,

peryJlupzilIu ra3r,r Aefinocr, KaKTo rr Ha r{3r.rcKBaHH frTa ga KaqecrBo, rlocoqeul{ B HH!rrTBHE1NTHaTa

My JMrIe nsus/ p atperlenl{e.
4.2. Oneparoprr rpa6na ila ocurypsBa HetrpeKbcHaro rlpeAocraB.tlne Ha onllcaHuTe B

Hacro.sruara IoKyrueHTaIII{fl AaJreKocrodulrreJlHr.I ycnyru, BKrIoqureJIHo H Ha clpaBor{Iru ycnyru,
qpe3 Mpexara cut,24 (4n44ecer H qerupu) uaca B AeHoHorIIHero, 7 (cegel\,I) an" B ce[Mlluara.

5. OneparopbT cJreABa Aa ocnrypu:
a) nbpBoHaqzuruo cBbp3BaHe KbM Mpexara ua uo6uJIHI,Ifl o[eparop Ha BcurIKH 3a-nBerru

SlM-rapnn;
6) saxneHnre SlM-raptn;
n) norraep no us6op;
r) sauxna Ha SlM-rapra, B cnyraft Ha KpDK6a, sary6ar4lwr MexaHHqHo yBpex,uaHe;

a) nolpo6no Mecerruo n3Bileqenue c un$oprua\Hfl,3a MeroA Ha rapuQnpane - ycrloBurfl, sa

orrruraHe Ha ctofiuocrra Ha pa3roBopa: nepnoA H crorlnocr Ha Haqarrno rapasupane Ha

pailroBopa, oTrrr{TaHe Ha rrpoAbJIX}ITeJIrIocTTa Ha pa3roBopa;
e) ao6as.rrHe Ha HoBpr a6onarpr r{ H3BaxAaHe Ha a6onaru or Kop[oparHBnara lpyna;



x) nrsnaoxclocr 3a HaeM 3a noJr3BaHe cpeqy 3arlnaTr(zme or crpana na .{A APBB3 3a Bc.rrra

eAHa aKT[BHa SlM-rapra rlo l6p. uodureu arrapar (Hncrr xrac), cbc cneAHr,rre MHHHMalrHH

xapaKTepHcTHKH:

- Erpan c Ar,raroHarr rro-ror.sM or 2 unqa HJrH eKBHBarreHTeH;

-floagrpxau craHAaprHaMpe)Ka2G GSM 850/ 9001 1800/ 1900 3G UMTS 900/2100 unu
CKBI{BANEIITEH;

- Earepnfl,, oenrypflBalqa BpeMe 3a H3rraKBaHe or 300 qaca ErrH [o-roJr.rrMo H BpeMe 3a

npoBelK.{arre Ha pa3roBopr{ or 5 .raca rrJII4 rro-rorrrMo lrnu eKBrIB{IJTeHTHH rrapaMerpu;

- BruurHH p€ritMepu (allruls, uu): 125 x 60 x 15 vnn no-MarrKH/ersnnarreHrHu;

- Kraguarypa 3a BbBelKgarre: Susnuecru o6oco6eua nnn coSryepHa HJrkr c eKBr{BarreHreH

MeTOA;

r) cepnu3 3a uo6unnu anaparr{, .uocraBeHr{ Ha BrgnoxrTelrs.3a 3afiBeHr.rre SlM-rapru, sa

rlenus cpoK Ha npeAocraB.flHe Ha ycJryrara, Karo rlppr noBpeAa, r cryrafi qe npogbJrxr{TeJruocrra Ha

peMoHTa e iloBerre or 48 rraca, ce flpeAocraBr Apyr nao6nres aflapar 3a rroJBBaHe .qo

orcrpaHsnanero fi.
H) Aocrrn Ao rIeHTbp sa o6cnylrBaHe, or xofiro 6esnraruo ra ce rorf{ana un(popMarlr4fl 3a

crofiHocrra Ha ycnyrara Ao MoMerrra, HHrepner Aocrbrl, Hacrpoftru rr Apyru;

6, TepnropuaJrHnTe BBeHa Ha [A APBB3, ca KaKTo cJreABa:

rp. Pasnor, lp. CauoroB r c. AuroH;

JIou, rp. Fepronrula, c. fopnn [r6nrEr<, rp. TpoxH, rp. Cnanxuono, c. -flcen, c. lIopAIEr,r, c.

Mopana, c. .{e6oBo, lp. JlerHuqa, c. flerqepHa H rp. Jloee.r

Pecen, rp. le6eJrsrl, rp. fa6poBo, rp. llannnKeurr, c. l4sanoBo, c. flonuKpauule, rp. Pyce - KB.

O6pasuon uaSnur, c. KosapeBell u c. ,{onno A6nauoBo;

rp. Cnnncrpo, c. Ifapeulu, c. Cun4en, rp. feuepzur TorueBo, rp. Illynaen u c. .{onrreBo;

Ermapono;

rp. Eeno3eM, c. ,,{onua Maxana, Mecruocr lflupoKa florxua, c. folsuo .{pxnoBo, lp. flrpeouafi,
rp. KapnoBo, rp. KasannbK;


