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TEXHUYECKA CHENH®UKAIHKS

3a Bh3JIaraHe Ha o0ImecTBeHa IIOPBUIKA, C IIPEAMET.

»IIpedocmasane Ha eNeKMPOHHU CoOOMIUMETHU YCIIYZU YPe3 MOOUNIHA MPeXCd 3d HyHcOume Ha
epacasna azenyun ,,/lopoicagen pezepe u 60eHHOBpeMEeHHU 3anacu”

1. Oo6xBar

1.1. TlpeamersT Ha obIIecTBEHATa MOPHYKA BKAIOYBA OCHTYpsBaHe Ha IH(poBa MOOHIIHA
Tenegonna Bpw3ka 1o crapaapt GSM/UMTS, 3aequHo ¢ ompeneneH HakeT OT JONbIHATENHH
IJIACOBH M JPYTH YCIYTH, MO3BOJIBAINY pean3anusaTa Ha MOOMIHE KOMYHHKAIlHH B Mpe)kaTa Ha
omeparopa, KakTO H BPB3KH KBM IpyrH MOOHMIHH M (HUKCHpPaHH MpPEXH Ha TEPHUTOpHATA Ha
PerryGnuxa Beirapus 3a abonatute Ha JJA JIPBB3, opranusupanu B eqHa KOpIOpaTHBHA IpyIa,
TIPH CJIETHUTE YCIOBHUS:

1.1.1. ueHuTe Ha MUHYTa Pa3roBop JAa ObAAT €IHAKBU 32 BCHUKH YacOBe Ha ICHOHOIIHMETO;

1.1.2. ma wWMa BB3MOXHOCT 3a 3a0paHa Ha M3XOOAINUTE pa3TOBOPH WM3BBH IpylaTa Ha
IIOCOYEHH OT BB3JIOXKHUTENA abOHATH Ha KOPIIOpaTHBHATA IPyIa;

1.1.3. 1a uma BB3MOXKHOCT 3a 3a0paHa Ha usxozsmure SMS u MMS, poyMuHT B pazroBopd
H3BBH KOPIOpPAaTHBHATA rpyIia Ha ONPE/IeIeHH OT BB3JIOKHATENA aboHATH;

1.1.4. 1a uMa BB3MOXHOCT 3a 3adpaHa Ha ROCTHIIA A0 YCIyrd ¢ nobaBeHa CTOHHOCT Ha
oreparopa; .

1.1.5. 1a uMa BB3MOXHOCT 32 OIpelesisIHe Ha MHIUBHAYaICH JTUMUT 3a Besika SIM-kapra;

1.1.6. 1a HMa BBR3MOKHOCT 3a OIIpeJleNIsiHe JOCTHIIA Ha Besika enHa SIM kapra 1o pa3nuyHu
yerayra kato MMS, WAP, rnacosa noma, GPRS, UMTS u nap.

1.2. OmnepatopbT TpsOBa Ja mpemIara BCUYKH JaeKOChOOMUTEIHH YCIYTH, BKIIOUYEHH B
crannapta GSM/UMTS mnu eKBHBaJICHTHUTE HM:

1.2.1. cTaHmapTHEH TJacoBW Yyciuyrd (IacoBa IIOM[a; H3YaKBAHE M 3aIbpXKaHE Ha
MIOBHKBAHETO; IPEHACOYBaHE HA IIOBHKBAaHETO; OIpaHHYaBaHe/3abpaHa Ha IIOBHKBaHMATA;
KoH(bepeHTHa Bpb3Ka; uaeHTHukauns Ha nosukBaHeTo (CLIP, CLIR) umi eKBUBaJICHTHHTE HM;

1.2.2. ycnyru 3a OCBINECTBSABaHE HA CIHEIIHH IIOBUKBaHMA — Oe3lJaTeH IOCTHII Ha
KpaifHATE MOTPeOUTENH A0 YCIYTHUTE 3a CIICLIHH IIOBUKBAHHSA;

1.2.3. xparkd TekcToBm cro0menus (SMS) m MyntuMemuiiHn crobmenus (MMS) umu
CKBUBAJICHTHATE HM;

1.2.4. MeXOyHapOIHH NATEKOCHOOIINTENHH YCIYTH (MEXIyHapOJIeH POYMHUHT);

1.2.5. yBemoMsBaHE 3a IPOMYCHATO IIOBUKBAHE;

1.2.6. ycayra no npenoc Ha naHHH — GPRS, WAP, MoOunen uHTepHET U JaHHH HIH
€KBHBAJICHTHUTE UM; ‘

1.2.7. cnpaBoYHM YCIYTH, OTHACSAIIM ce A0 aOOHATHHTE HOMEpA, KOAOBE 338 aBTOMATH4HO
BBTPEIIHO H MEXIyHapogHo u30HpaHe, IleHM M Jpyra nogobHa uH(QopManusa, CBBp3aHa C
JaNeKOCHOOMUTEIHATE YCIYTH Ha OIEpaTopa;

1.2.8. nenuTe Ha MHHYTa pasroBOp He TpsAOBa Aa ca MO-BHCOKH OT ODSBEHHTE B caiTa Ha
WNznenHuTeN .
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2. DOYyHKUHOHATHOCT

2.1. [Iloxpurme:

— YCIYTHTE CllefjBa Ja ca ¢ OCHIYpeHa BB3MOMKHOCT 3a ITOJ3BaHE HA TEPHTOPHATA Ha
PenyGnvka Bearapus — HaceJIeHHTE MeCTa U OCHOBHHUTE ITFTHH apTepHH;

— YCIYrHTE clefBa [a ca C OCHI'YypeHa BB3MOXHOCT 3a IIOJ3BAHE B POYMHHI C HyXIH
OTEPaTOpH. '

DyHKIHOHATHOCTTA Clie[Ba la Ce€ OCHIypH 3a abOHaTHTe, KOraro €a Ha OTKpPHTO, B
MIPEBO3HH CPEJICTBA MJIH HeeKpaHUPAHH MOMEIIEHU.

2.2. TapaHTHpaHOCT Ha yCIyraTa KaTo Ka4ecTBO H JOCTBHIIHOCT IIpH HOPMAIHH YCIOBHA.

2.3. MobGunen untepuer upe3 EDGE, UMTS, uwmm HSDPA/HSPA u LTE wumm
€KBHBAJICHTHUTE MM.

2.4. IIpombKHTENTHOCTTa HA pasroBOpUTE Ja ObJe OTYMTaHA C TOYHOCT 10 | CeKyH[a.

2.5. IIspBoHaYaNHO BpeMe 3a TakCyBaHe He NoBede oT 60 cex.

2.6. BB3MOXHOCT 3a T'BBKABO ONpEAEsHE Ha MECEYHHUTE JHMHTH H BB3MOXHOCT 3a
6e3numutHE SIM KapTh.

2.7. 3ana3BaHe Ha CBHIIECTBYBAIUTE HOMEPa Ha Branoxutens.

2.8. OneparopbT Ja NpeNoOCTaBH BH3MOXHOCT Ha BB3n0XkHTeNd Ja 1013Ba BCHYKH
YCIIyTH, KOHTO Ce Ipejarar OT Hero — KaKTO 3aJI0KEHHTE B TEXHHYECKUTE M3HUCKBAHHSA, TaKa H
JOIIBIIHUTEITHO IPEIIOKEHH OT OIEpaTopa. ' ‘

3. Hapgexpauoct

Y4YacTHUITUTE CIEABA:

3.1. na ocurypst MuEMMYM 95% NoKpuTHe Ha TepuTopHsTa Ha Pemy6nuka Beiarapus mo
craunapra GSM u munumyM 80 % moxpuTHe Ha TepHTOpHATa Ha Pemybmmkxa buarapus mo
craugapra 3G/UMTS, xakto 1 MUHEMYM 99% nokputre no Hacenenue Ha 2G u 3G Mmpexara Ha
TepUTOpHUsATa Ha Pery6nuka bearapus;

3.2. 1a OCHTYpAT pe3epBUPAHOCT Ha KOMYHHKAIIMOHHUTE KaHAIH, €IEeKTPO3aXPaHBaHETO H
0TKa30yCTOMYMBOCTTA Ha MOJI3BAHUTE PATHOCHOPBKEHHS;

3.3. na mpuTexaBaT BaiHIeH cepTH(GHKAT 3a BHEApEHa CHCTEMA 32 HHQOpPMAalMOHHA
curyproct 1o cragaapt EN ISO 27001:20xx unu eKkBHBaICHTEH. '

4. MzuckBaHusd 32 Ka9eCTBO Ha YCIyTHTe: ,

4.1. [IpenocTaBsHuMTe YCIYyrH OT MOOMIHHS omeparop Tpsa6Ba mna OTroBapsAT Ha
M3UCKBAHHATA HA 3aKOHA 33 €JEKTPOHHUTE CHOOILIEHNs U Ha IO3aKOHOBUTE HOPMATHBHH aKTOBE,
PEryJIHMpAaINy Ta3H AEHHOCT, KAKTO H HAa M3WCKBAHMATA 3a Ka4eCTBO, [TOCOYECHH B HHIMBH/yajlHATa
MY JIMIEH3US/pa3pelICHHE.

4.2. OnepatopbT TpsOBa Jla OCHTYpsBa HENPEKBCHATO IPENOCTABIHE HA ONMCAHHTE B
HacTosIIara JOKYMEHTAHS AATeKOCHOOIMHTENHH YCIYTH, BKIIOUYNTEIHO U Ha CIPABOYHM YCIYIH,
9pe3 Mpexata cH, 24 (1BafeceT ¥ YeTHPH) Yaca B JCHOHOIIMETO, 7 (CeZIeM) IHA B CeMALIATA.

5. OnepaTopbT ¢/1€Ba Ja OCHTYPH:
a) IIbPBOHAYAIHO CBBP3BaHe KBM MpekaTa Ha MOOHIHMS ONEpaTop Ha BCUYKH 3aABEHH
SIM-kapTy;

0) 3asBenute SIM-kapry;

B) HOMEP 110 U360D;

r) 3amsHa Ha SIM-kapTa, B ciiydail Ha Kpax0a, 3aryba WM MEXaHHYHO YBPEXIaHE;

A) moapoGHO MeCeYHO H3BNeUeHHe ¢ MHGpOpMaIHA 3a METo] Ha TapudupaHe — yCIOBHA 3a
OTYMTaHE Ha CTOMHOCTTa HA pasroBopa: IEpHOA H CTOMHOCT Ha HAaYauHo TapudupaHe Ha
pa3roBopa, OTIMTaHe Ha NPOIBIDKUTEIHOCTTa Ha pa3roBopa; ~

) nobaBsiHe Ha HOBH abOHATH U U3BaXIaHEe Ha a0OHATH OT KOPIOpaTHBHATA IPyINa;



K) BB3MOXHOCT 32 HaeM 3a I0JI3BaHe Cpelly 3alulamane oT crpaHa Ha JIA JIPBB3 3a Bcaka
enHa aktuBHa SIM-kapra mo 16p. MoOuneH amapaT (HHCBK KJac), CbC CIECAHUTE MHHHMATHH
XapaKTEePHUCTHKH:

— ExpaH ¢ fuaroHan no-rojisM oT 2 WHYa WM €KBHBAJIICHTEH;

— IMopnepxan cranmapt Ha Mpexa 2G GSM 850/ 900/ 1800/ 1900 3G UMTS 900/2100 wunu
€KBUBAJICHTEH;

— barepus, ocurypsBama BpeMe 3a u3uakBadHe oT 300 gaca WM IO-TOJMSIMO M BpeMe 3a
IpOBEXJaHe Ha pa3rOBOPHU OT 5 yaca HiTH MO-TOJIIMO MM €KBHBAJICHTHH I1apaMeTpH;

— BoHmawn pazmepu (/m/B, MM): 125 x 60 x 15 nnm no-Majiku/eKBUBaJICHTHH,

— KnaBuarypa 3a BpBexaane: pusndeckn o6ocodeHa win copTyepHa WM ¢ €eKBUBICHTEH

METOZ; . : :
3) cepBH3 3a MOOWJIHM amapaTi, IocTaBeHH Ha Bwinmoxurens 3a 3asBenute SIM-kaptu, 3a
LeJHs CPOK Ha NPEJOCTaBSHE Ha yCIyrara, KaTo IpH NOBpeAa, B CIIydail 4e IpOIb/DKUTETHOCTTA Ha
peMoHTa € moBede OT 48 waca, ce mnpenocTaBs Ipyr MOOMJIEH amaparT 3a IIO3BaHE [0
OTCTPAHSIBAHETO H.

H) JOCTHII IO IICHTHP 32 00C/IyXXBaHe, OT KOHTO Ge3IIaTHO Ja ce MoTyJaBa HHpOpMAaIHs 3a
CTOMHOCTTA Ha YCIIyraTa o MOMEHTA, HHTEPHET NOCTBHII, HACTPOHKY U APYTH;

6. Tepuropuaannte 38eHa Ha JIA JIPBB3, ca kakTo cieaBa:

> Teputopuanna mupekius ,,JIspxaBen pezeps” rp. Codus u 6a3u B rp. botesrpan,
rp. Pasnor, rp. CaMOKOB H ¢. AHTOH;

> Tepuropuanaa mupekuns ,,Jibp>kaBeH peseps” rp. [Inesen u 6a3u B rp. Bpana, rp.
Jlom, rp. Bepropmia, c¢. Fopan JIe6EuK, rp. TposH, rp. Cnassmoso, c. Slcen, c. IlopamM, c.
Mopaga, c¢. JleboBo, rp. Jletnnna, c. [lemepna u rp. JIoseu

> Tepuropuanna aupexuns ,J[ppxaseH peseps” rp. Bemuko TwspHOBO M 6a3u B c.
Pecen, rp. Jlebenen, rp. I'abpoBo, rp. Ilapmaxerw, c. MiBanoso, c. Ilomakpauine, rp. Pyce — ks.
O6pasmos yndmuk, c. Kozapesen u c. lonHo A61anoBo;

> Teputopuanna qupeknus ,,JlspxaBen peseps” rp. Bapra u 6a3u B rp. Teprosuie,
rp. Cunuctpa, c. Ilapesiy, c¢. Cunpen, rp. I'enepan Tomeso, rp. Illymen u c. Jlorueso;

> Teputopranaa aupexuus ,,JppxaBeH peseps” rp. Byprac u 6asn B rp. CiuseH u c.
‘Braraposo;

» Teputopuanna aupekims ,,JIspxased peseps” rp. Ilnosaus u 6a3u B rp. Ilemepa,
rp. Benosem, c. Jlomna Maxana, mectHocT [llupoka Ilonsna, ¢. [N'omsimo [lparoso, rp. IIspBomai,
rp. Kapnogo, rp. Kazaumsk;

> LenTpanHa Texaauecka 6aza — c. CokoJ0Bo.




